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“InstantAtlas was relatively cheap to purchase and gave us the ability to do what
we wanted without having to involve specialist IT teams.”
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Report presents Worcestershire population statistics for 40-44 year age group in 2008

Worcestershire County Council has
used geographical information systems
for about 20 years. The Council has had
a web-based GIS presence since 2001. |t
became clear there was major opportunity to
develop this further as a way to present the
results of the 2001 census. After the council
elections in 2005, the council wanted a
simple way to give the new councillors better
intelligence about the wards they served.
The council’s Research and Intelligence Unit
was tasked with bring together information
from, various departments to generate
electoral division profiles. The objective
was to enable the council members to have
access to a wide range of information about
the area they represent to use in their role.

The unit's remit includes research
advice, the provision of intelligence
about residents’ views and clients’ needs
and the management of performance
linked to corporate and partnership
strategies including community safety.

The Unit also provides research and
intelligence services related to population,
housing, the economy and the environment
and an informative service relating to
economic matters: this work is fundamental
to most strategic planning and economic
regeneration activities.

Starting point

The unit was introduced to Geowise and
InstantAtlas through council partners who had
used the software. David Onions, Corporate
Business Intelligence and Performance
Manager, says: “InstantAtlas was relatively
cheap to purchase and gave us the ability to
do what we wanted without having to involve
specialist IT teams.” There were a couple of
weeks of intensive work to load the relevant
data but the bigger challenge came from
managing the data from other sources.

Meeting the need

The Research Unit uses InstantAtlas to
develop electoral profiles but these are
also being linked to CRM and customer
segmentation data. A good example of this
was a project to link in customer service
data in relation to highways. This makes it
possible to profile the requests for services
from the Highways department.

InstantAtlas has also been used to present
crime and housing data across the west
Midlands. In addition the unit has worked with
the Childrens Services team and the public
health team to present useful intelligence
that can be used for Joint Strategic Needs
Assessment.
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Making the project work

Having seen the benefits of InstantAtlas
Desktop, the Research Unit decided to move
to InstantAtlas Server. This means that rather
than having to rely on partners for data feeds,
the partners will be able to update the data
themselves. This means that the unit has

to put fewer resources into ensuring data is
timely.

With legacy systems in place, the project to link
customer service data in relation to highways
will needed a long-term and costly fix. However,
InstantAtlas Server enabled this particular
project to move ahead alongside any more
involved system changes.

Key Benefits

* InstantAtlas Server enables partners to
update their data themselves

*  The Research and Intelligence Unit can
use it's resources more effectively, rather
than having to spend time loading data from
partners

*  Many datasets can be combined to present
information in a meaningful and easy-to-
understand way

The council is able to plan more effectively with
the insight the Research and Intelligence Unit
has provided.

WORCESTERSHIRE InstantAtlas Server Profile | Electoral Division Profile for Worcestershire
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Customise component positions within your report

David Onions says: “The highways project
is a good example of the benefits of
working with InstantAtlas Server. We were
able to quickly and cheaply develop a
method of mapping the location of requests
for highways services (largely road repairs
— potholes) for Elected Members to enable
them to better informed about the issue in
the area they represent.”,

For information on InstantAtlas Server please visit
www.instantatlas.com/server
For more information on
Local Information Systems please visit
www.instantatlas.com/lis

Share local intelligence across your partnership with InstantAtlas Server - the UK leading intelligence platform
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